
 
HM Revenue & Customs new bank details for VAT payme nts 
 
HM Revenue & Customs has recently changed its bank account details and 
therefore any VAT payments that you are currently making electronically by 
BACS or CHAPS (online banking/telephone banking) will now need to be made 
using the new account details:- 
 
Account Name:  HMRC VAT 
Sort Code:   08 32 00 
Account Number:  11963155 
 
If you use online banking and have stored templates or transactions that you use 
when making your VAT payments, these will need to be updated to reflect the 
new bank sort code and account number. 
 
Do not worry if you have used the old bank details during the interim period, as 
your payment will still be received promptly by HM Revenue & Customs. 
 
 
VAT to be filed Online from April 2010 
 

HM Revenue & Customs are phasing out paper VAT 
Returns from April 2010.  After this date, if your 
turnover is over £100,000 - or if you are newly VAT 
registered - you will have to submit your return online 
and pay VAT electronically.  
 
There are many advantages to filing your VAT Returns 
online - particularly an additional 7 calendar days to 

submit your return and pay electronically and thereby avoiding any surcharges. 
With the current challenges being faced by the Royal Mail, online submission 
means you don’t need to worry about missing the deadline because of loss or 
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delays in the post.  In addition there are some really useful automatic calculations 
and checks to guide you through the process and ensure your submission is as 
accurate as possible. 
 
Once your return is submitted on the HM Revenue & Customs website, you will 
immediately receive an on screen acknowledgement containing a confirmation 
number and details of the information filed.  Simply print this off and keep it safe 
for your records.   
 
Online registration is quick and easy and your Activation PIN will be delivered to 
you within 7 days.  Once your online registration is complete, all relevant updates 
and communication from HM Revenue & Customs will also be sent by email and 
you can carry out all the following tasks online:- 

·  Register for VAT; 
·  Submit your VAT Return; 
·  Change your VAT registration details; 
·  Submit your EC Sales List (ESL) using the ESL online service (ECSL); 

and 
·  Submit your Reverse Charge Sales List (RCSL). 

 
You will be able to submit returns as soon as you have registered and enrolled, 
however you will need your Activation PIN before you can start using the other 
VAT online services.  The PIN is only valid for 28 days so please ensure that you 
activate it within the timescale. 
 
If you are already registered for either the Government Gateway or HM Revenue 
& Customs online services, you need only enroll for the specific service or 
services you want to use.  
 
However, if you are not yet registered with either the Government Gateway or 
HM Revenue & Customs online services you can register and enroll for VAT 
services at the same time.  This will give you access to all the services necessary 
to submit your return or to change your VAT registration details.   
 
To guide you through the online registration process and help you effectively 
activate your account follow the simple steps below:-  
 

1. Go to the HM Revenue & Customs online services homepage and click on 
the 'Register' button.  

2. Click on 'Organisation'.  Select 'VAT' on the next page.  
3. Read and accept the terms and conditions of the HM Revenue & Customs 

online services. 
4. Enter your name and your email address.  
5. Create a password.  Make sure that you remember it because you will 

need it to use HM Revenue & Customs online services in future.  



6. You will be given a User ID.  Please make a note of this ID as you will 
need it to use HM Revenue & Customs online services in the future.  

7. Enter your VAT registration number, principal place of business postcode, 
the date your VAT registration started, the month of your last return period 
end and the Box 5 figure on your last return. 

 
 
Change of VAT Rate – With Effect from 1 January 201 0 
 

The standard rate of VAT was temporarily reduced 
to 15% on 1 December 2008 and it will return to a 
rate of 17.5% on 1 January 2010 . 
 
The change only applies to the standard VAT rate.  
There are no changes to sales that are zero rated or 
reduced rated for VAT.  Similarly, there are no 
changes to the VAT exemptions.  Any sales you 
make at these rates are unaffected by this change.  
 

The way that you should account for the change in the VAT standard rate 
depends upon the type of business you have:- 
 
If you are a retailer you must use the 17.5% rate for all takings that you receive 
on or after 1 January 2010.  However, if your customer pays after 1 January for 
something they took away (or you delivered) before 1 January 2010, your sale in 
effect took place before 1 January 2010 and you should use the 15% rate. 
 
Pubs, clubs, restaurants and other retail businesses remaining open past 
midnight on New Year's Eve will be allowed to continue charging VAT at 15% on 
their sales until they close or until 6am on 1 January 2010, whichever is the 
earlier. 
 
For work which spans the standard rate changes, there are special rules.  If you 
start work on a job before 1 January 2010 but finish afterwards you may account 
for the work done up to 31 December 2009 at 15% and the remainder at 17.5%.  
If you choose to do this you will have to be able to demonstrate that the 
apportionment is fair.  
 
If you provide a continuous supply of services, you should account for the VAT 
due whenever you issue a VAT invoice or receive payment, whichever is the 
earlier.  If you separate the supplies made up to 31 December 2009 and charge 
15% to this time, you must be able to demonstrate that the apportionment is fair. 
 
If you issue a VAT invoice or receive a prepayment before 1 January 2010 for 
goods or services which you will provide on or after that date, VAT will normally 
be due at 15%.  If you will be selling products or services to connected parties, 



provide more than 6 months credit terms or arrange funding for the payment, the 
original transaction is made at 15% then an additional 2.5% VAT is to be charged 
from 1 January 2010. 
 
If you use the Cash Accounting Scheme you will need to be able to identify 
payments received after 1 January 2010 that relate to supplies made before that 
date and pay the appropriate rate.  
 
If you are using the Flat Rate Scheme, the flat rate percentages will broadly 
return to their November 2008 levels.  However, HM Revenue & Customs is 
currently reviewing the rates to check that they accurately reflect the VAT paid by 
businesses in each sector and these will be finalised and published towards the 
end of 2009 and will become immediately available on our website. 
 
You should continue to receive and submit VAT Returns in the normal way - 
monthly, quarterly or annually.  The deadlines for submitting your VAT Returns 
and making payments are unchanged.  For return periods that cover both before 
and after 1 January 2010, you will need to add together the VAT on sales 
charged at 15% and the VAT on sales charged at 17.5% to work out the total 
VAT on sales to be included in box 1 of your VAT return. 
 
The easiest way for you to calculate the VAT element of a 17.5% VAT inclusive 
figure, is to apply the fraction 7/47 i.e. (multiply by 7 and divide by 47).  For 
example the VAT element on an invoice for £135.00 is £20.11 (£135 x 7 = 
£945/47 = £20.11). 
  
 
Changes to Services supplied between EU Countries f rom 
January 2010 
 
If you supply or receive services from EC countries 
you need to be aware of the new rules coming into 
force from 1 January 2010.  Prior to 1 January 2010, 
VAT is due where the supplier has established their 
business.  From 1 January 2010, VAT is due where 
the customer’s business is established under the 
reverse charge rules. 
 
This will mean that:- 

·  A UK business will account for VAT on services it receives from other EC 
countries; and 

·  A UK business will not charge VAT on services it supplies to business 
customer’s in other EC countries. 

 



So, if you provide services to a business customer in another EC country you will 
now need to complete an EC sales list for HM Revenue & Customs every time a 
VAT Return is prepared or monthly if net services exceed £70,000. 
 
Finally, from 1 January 2010, you will only be able to claim VAT refunds from 
other EU countries online. 
 
For further information: 
 
Contact Position Email Address 
Graeme Seavor VAT Advisor graeme.seavor@david-allen.co.uk 
Kirstie Somerville Small Business 

Manager 
kirstie.somerville@david-allen.co.uk 

Julie Osborn Small Business 
Manager 

julie.osborn@david-allen.co.uk 
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