Financial and Business Services to
grow, protect and nurture your future

Our People

Alison Welton

David Allen

Amy Muirhead

“ We are committed to
putting our clients at the
forefront of everything
we do.”

We have evolved over the last 20 years from
very humble beginnings. We’ve created
amazing opportunities for our people,
developed our teams with exceptional
technical expertise and taught them to deliver
this with an amazing customer experience.
We’ve built a culture that our people thrive on
and our clients benefit from. I love seeing this
every day – our passionate people enjoying
their work with this enthusiasm spilling into the
services to our clients. I am very proud.

“ I am passionate in helping
people better their businesses
and achieve their goals.”

Managing Partner

Throughout the David Allen group we are
committed to putting our clients at the
forefront of everything we do – offering
practical and pro-active advice from a team of
specialists with the technical expertise to help
your business flourish.
I am extremely proud of our team of people
and their knowledge and desire to help clients
succeed means that you will get the support
you need. We will be by your side throughout
your business journey helping you every step
of the way. From individual personal clients to
new business start-ups and long-established
companies, we can offer personalised services
to each and every client.
We have worked with many businesses across
all sectors and seen amazing success stories.
Our clients have great entrepreneurial spirit
and with the right advice and support, they
achieve amazing things.
We are always looking forward to meeting
new businesses and would be delighted to
discuss your needs with you over a phone call,
video chat or a face to face meeting, at a time
to suit you.

Partner

Our expertise in the areas of Accountancy
and Tax, IT and Financial Services mean we
are uniquely positioned to provide a range of
professional services in a joined-up manner.
Our flexible and caring approach means
that we want to listen and understand your
circumstances. We are then well placed to
advise and provide the right services to suit.
So, whether you’re an individual thinking of
stepping out and starting your own business,
an existing trading partnership, an established
group of companies, a professional firm,
a charity, a community club or you’re retired we
have expertise and services to help you.

“ Our passionate people
enjoying their work with
this enthusiasm spilling into
the services to our clients.
I am very proud.”

Accountant, Dumfries Manager

In 2017, when looking for a practice to join,
I knew David Allen were the perfect match for
me. Being surrounded by colleagues that are
client focused and forward thinking is what I
love.
I specialise in looking after clients who are
setting up a new business, self-employed or run
small businesses. I am on hand to give proactive
and straight talking advice, leaving business
owners time to use their skills to focus on what
they do best.

Great vision without great
people is irrelevant, and
our people really are the
best. The best at what
they do and the best at
how they do it. Highly
skilled, knowledgeable
and committed to
their own personal
development, they are
always on hand with up to
date expertise to help you
and your business.
And the great thing is,
they keep striving to be
even better!

I recognise the importance of understanding
where you are today and where you want to
be in the future, so that I can work with you to
achieve your goals; I don’t want to just do a set
of accounts and give you a tax bill!

Our people, their skills
and ambitions are as
important to us as are our
clients. We can’t deliver a
great service without great
people after all.

I manage our Dumfries office and have built
a reputable team of hard-working individuals;
we were recently recognised for our ambition
to keep Dumfries and Galloway businesses
updated throughout the Coronavirus
pandemic.

We are a forward thinking,
straight talking, down to
earth modern firm.

Looking after local businesses, helping them
through the tough times and seeing them
prosper with my help is extremely rewarding.
My clients would say that I always strive to go
the extra mile to ensure that they receive the
best possible service. I work closely with my
team to ensure that this amazing client service
is consistently delivered.

Financial Services

Protecting you and your family
Regardless of what stage of life you’re at, having
the right protection in place provides great peace
of mind. The right advice will ensure you are not
‘caught short’ should the unexpected occur. Donna
can find the most appropriate and affordable cover
for you; whether it’s to protect your income, your
home, or your family.

Our independent experts are always on hand to help

We understand that each individual and
business is uniquely different. Our approach
to your personal or business circumstances
is tailored to your requirements to ensure
that your money works harder for you. Take
a look at the financial services we offer for
individuals, trusts and businesses.

Mortgages

Donna Wilson, Mortgage and Protection Adviser

Savings and Investments
The key to your savings is to establish a long and
lasting relationship with a trusted adviser. An
understanding of the most important elements to
successful investing and include your individual
approach to risk as well as your individual tax
position. Whatever your reason for investing,
whether it’s putting something aside for a rainy day
or looking to provide a regular income, investing
your money in the right way is fundamental.
(The value of investments, and the potential income they generate,
can fall as well as rise. Past performance is not an indication of future
performance.)

Portfolio Management
We will work with you to construct an appropriate
portfolio based on your preferences and personal
circumstances. Regular reviews make sure that
this strategy is maintained and kept up-to-date,
ensuring investments don’t become unbalanced
and potentially leave you exposed to excessive
risk. We’ll build a long-lasting relationship with
you, based on trust, to help you realise your
financial goals.

Retirement Planning
It is never too early to consider your pension and
retirement planning, and ensuring you have the
right plans in place, as soon as possible, is vital.
You may have accumulated workplace and private
pensions over the years. Choosing how to access
your pension benefits in the most appropriate
manner, to suit your circumstances and goals,
can be daunting. With legislation and taxation
positions changing regularly, there are many
options available to you to maximise your benefits
in retirement, making it important that you seek
professional advice.

David Malin, Independent Financial Adviser
Ensuring that your key individuals within the
business are financially protected, considering
areas such as succession planning, absence in
the workplace and protection benefits for your
employees are relevant to all businesses. We offer a
variety of services and information to help you with
this side of planning within your business.

“ Having traditionally always
had our investments with a
large company in Edinburgh we
approached David Allen Financial
Services while seeking Tax advice.
David Malin provided some
very sound investment advice,
consequently we have now moved
our investments to David Allen.
We are very impressed with David,
we assumed that we had to go to
Edinburgh for this level of advice.
David was very professional.”
Client testimonial

Protecting your business
Whilst businesses often obtain insurance for
‘essentials’ such as public liability or company
vehicles, what often gets overlooked is loss of their
most valuable asset – their people.
4

Let us tell you more about the support we can offer you

01387 270340

mail@david-allen.co.uk

“ I provide a friendly and
professional experience
and help the client through
the process each step of
the way, keeping them
informed throughout.”
I have 16 years of banking experience and
specialised in providing mortgage advice to
customers by assessing customers individual
needs and circumstances. I would also establish if
the customer had any protection needs and would
discuss life and critical illness cover to provide the
client with peace of mind if anything untoward
should happen, they had cover.
Whilst networking in my previous role, I met staff
from David Allen. I found colleagues at David
Allen to be friendly, professional, and forward
thinking. Client aspirations and needs are a
priority for the David Allen group, these values
are something I admire. When the role became
available within David Allen Financial Services,
I knew I wanted to make the move.
In my role I am able to look at “whole of market
products” to find the best mortgage product or
insurance for the client and not being restricted to
just one brand.
I provide a friendly and professional experience
and help the client through the process each step
of the way, keeping them informed throughout.
My role is very rewarding, I enjoy helping clients
achieve their goals and taking any stress away to
make the process as smooth as possible for them.

Whether you’re looking to purchase your first home,
move home, purchase a new investment, purchase
a commercial property, or simply looking to save
money on an existing mortgage, Donna will help
you find the right mortgage deal. As a qualified
impartial Mortgage Adviser, she will research the
entire market to find the right mortgage for you and
help make your dream move a reality.
(Your home may be repossessed if you do not keep up repayments on
your mortgage.)

Working with David Allen
I have had the pleasure of dealing with two of
your team over the last 3 or 4 weeks. They were
a credit to your business. Both very professional
and friendly at the same time.
Everything was explained very clearly and in
terms that I can understand throughout. I spoke
to two other advisers from other firms at the
outset and entered the initial discussions with
all 3 advisers with an open mind. David Allen
Financial Services stood out from the rest as a
firm who knew what they were talking about and
were going to be there to support me through
the process. I did not get that confidence from
the other two advisers.
There was a bit of a challenge with me as
there were some medical barriers for them to
overcome. They have been very thorough and
diligent throughout the process and always come
across as very composed with the situation. They
clearly know their business well and this has really
benefited me.
Thank you for the service provided and I am now
glad to be a client of David Allen’s. I would have
no hesitation in recommending you to others.

“They clearly know their
business well and this has
really benefited me.”
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Tax

Tax

Minimising the amount you pay while keeping you fully compliant

Minimising the amount you pay while keeping you fully compliant

Whatever work we do, most things ultimately
lead back to one question…

earliest opportunity. They will ensure that the sale is
structured in the most tax efficient manner and that
you get to keep as much of the sales proceeds as
possible. For example, clients often want to make
gifts of property or land to the next generation.
Whether it is gifting or selling your capital, there is
often something that can be done to reduce the tax
burden.

‘How much tax will I have to pay?’
Our aim is to offer you complete peace of mind
that, regardless of your circumstances, we will
make sure that you comply with the mountain
of UK tax laws that we are subject to.

Trusts

We will also ensure that your affairs are structured in
the most tax efficient way and that you pay the right
amount of tax. Our tax team can help you with:
• Self Assessment tax returns
• Tax repayment claims
• Corporation Tax returns
• Inheritance Tax
• Capital Gains Tax
• Trust Tax
• Capital Allowances claims
• Foreign tax matters
• Stamp Duty Land Tax
• HM Revenue & Customs investigations

Lucy Metcalf, Partner and Tax Consultant
• We will always bring to your attention and
discuss with you any tax savings that could be
achieved by transferring assets and utilising
unused allowances and tax bands of family
members, so that, as a family unit, your overall
tax bill is reduced
• We will always consider all tax reliefs available
such as farmers averaging and loss relief claims
• We will always look at the most tax efficient way
that you can extract money from your business

• National Insurance

Inheritance Tax (IHT)

• Succession/retirement planning

With IHT, planning is something that is better looked
at sooner rather than later, as the last thing loved
ones want to deal with after a death is unexpected
tax bills. With the IHT rate at 40%, it makes sense
to think about your affairs now, an IHT review could
result in significant tax savings for your family after
your day.

• Research and Development claims
• Student grant applications
• Tax Credits
• Business restructuring
Each of these areas can be a minefield, and many
are interlinked with each other, but our experienced
Tax Specialists dedicate their lives to staying at the
top of their game, leaving you to focus on what you
do best.
We always think outside the box and make it our
mission to put you in the best position possible,
letting you keep more of your hard-earned money.

Personal Income Tax
Regardless of why you need to prepare and submit a
Self Assessment tax return, our Tax Specialists always
look at the bigger picture and don’t just focus on the
job in hand. Examples of other things we would do
whilst preparing your tax return include:
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We will work with you to establish your exposure
to IHT and put in place a plan to ensure that the
amount of tax due is as low as possible or even
eliminated. We can provide a full review of your
assets and potential IHT liability; advising on the
availability of reliefs, the risks associated with such
claims and how to minimise them. We will provide
a range of options, whilst discussing with you the
preferred route and producing an action plan to
take forward.

Many people are happy to pass on assets to the
next generation as part of a retirement or IHT
planning exercise, but some people struggle with
the idea of not being in control anymore. Trusts
can kill more than one bird with just one stone, in
that they allow you to transfer an asset out of your
estate for IHT purposes in a way which can mean
no CGT is due, but, whilst you are alive, can let you
still have control over the asset and any income that
it produces. You may already have family trusts in
place and our trust experts will ensure that, what
often seems like a complicated matter, is dealt with
clearly and efficiently. Our team have over 70 years’
experience between them in managing all aspects
of Trust Taxation.

Business Tax
Whether you are a sole trader, are in business with
others in a partnership or have a limited company,
tax planning plays a vital part in making sure that
you don’t pay a penny more in tax than you need to.
We will not only work with you to make sure that you
are fully compliant with the law, but by considering
what type of business structure would work best for
you, we can make sure that tax liabilities are kept to
a minimum.
We will ensure that the timing of asset purchases
maximises your capital allowances claims, in
turn reducing your taxable business profits and,
ultimately, your tax bill. Also, for those of you who
invest money in developing your own technology
and processes, we will work with you to make sure
that you are in a position to take advantage of the
generous Research and Development tax relief that
is on offer.

Capital Gains Tax (CGT)

Succession/Retirement Planning

CGT is a tax that may be due when you sell or give
away an asset. Tax savings can be achieved by
bringing on board one of our Tax Specialists at the

We can help make the transition from work to
retirement as smooth as possible and help you
plan for the golden years. If you are coming up

Let us tell you more about the support we can offer you

Sue Jeffrey, Partner and Tax Consultant
to retirement, we will obtain a forecast of your
State Pension entitlement and assess whether it is
beneficial for you to make good any gaps in your
contribution record.
We will also discuss with you your future plans and
suggest a pensions review so that you know how
much you can expect to receive once you retire. We
also know how important having a succession plan in
place is for owner managed businesses. We can help
formulate a plan which works for you and ensures
that your assets are passed to the next generation in
the most tax efficient way. For example, businesses
that have been built up through years of hard work
may have accumulated substantial value. Bringing in
new shareholders to continue the business can be
daunting, but restructuring the shares can help ease
the situation by protecting the accumulated wealth,
whilst incentivising new shareholders.

Inheritance Tax Planning
Inheritance Tax (IHT) applies to around 30,000
estates per year. But careful planning can help to
minimise your tax obligations.
IHT becomes an issue when someone dies. It is
a one-off tax paid on the value of the deceased’s
estate above a set threshold.
Our financial advisers and dedicated tax consultants
can work with you to help you organise your estate
in a way that can mitigate paying more Inheritance
Tax than you need to. A full review of your assets
and estate can mean that planning is put in place as
early as possible, meaning the burden does not lie
with your family.

01387 270340

mail@david-allen.co.uk
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VAT

Accountancy and Audit

We help you operate your business in the most efficient manner

Practical advice to help your business succeed

Value Added Tax (VAT) is one of the
most complex and onerous tax regimes
imposed on businesses and whether you’re
a one-man band or a large corporate
organisation, our team can help you make
registering and submitting VAT returns simple.

We have a passion for helping businesses
of all sizes with their accounting and audit
requirements and you can be assured
our committed team will work to exceed
your expectations.
Whether starting a new business or developing
your existing business, our dedicated team pride
themselves on building long term relationships with
you and understanding your objectives, dreams and
aspirations so that they are right by your side on
your business journey.

We can assist you in all areas of VAT, ranging from:
• Construction projects
• Land Transactions and opting to tax
• DIY claims
• EU transactions

Pamela Conner, Accounts Senior & Software Specialist

• Capital expenditure
• VAT registration and deregistration

Working with David Allen

• Use of the most appropriate VAT scheme

I have been working with David Allen for three
years now, predominantly working with the
Dumfries Office.
David Allen is extremely personable and no
matter how big or small your company is we
are all equally important to him. Having an
accountant that strives to listen and help you
in areas you don’t understand is a huge bonus
as you feel like you have a team of accountants
within your own firm.
It’s reassuring to know that when my business
grows, David Allen can provide all the services I
need. I currently use their accountancy service,
but I am looking into their financial services
offering too.
Working with David Allen has made me much
more organised and focused on my business. I no
longer need to worry about my accounts which
gives me the time to grow my business and I
have big business improvements in the pipeline,
from creating a new shopping experience on my
website to producing a new candle range.

• VAT audit and health checks
• Disputes with HM Revenue & Customs (HMRC)
• VAT compliance
Whether you are considering voluntary registration,
are legally required to register for VAT, or just want
to talk through your needs, we can discuss the best
options for your business. Your business sector
and the goods and services that your business
provides will impact not only on the VAT rate that
is charged, but also how the VAT is calculated and
subsequently reported to HMRC.
We can advise you on which VAT scheme to use
and whether Flat Rate VAT would be advantageous
to your business. We will also ensure that your
business is Making Tax Digital (MTD) compliant.
Our VAT experts have technical knowledge and
years of practical experience, which allows them to
address all of the above VAT issues. We will work
closely with you to provide timely and cost-effective
solutions to suit your business needs.

“ We met with our David Allen
adviser and she advised us that
we could recover a lot of the
VAT incurred on the expenses
by registering the business
for VAT.”
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Angela Le Baigue, Chantille House

Business Start Ups
When setting up a new business, getting the right
advice from the start is key. We are passionate
about helping new businesses to succeed and
have worked with entrepreneurs to develop their
ideas and create solid foundations for a successful
business. Our team will provide tailored advice to
you on business structures, accounting systems
to suit your requirements, VAT, tax and payroll
ensuring that you comply with relevant legislation.

Accountancy
Client relationships really matter to us and for
many clients we have become an extension of their
business providing valuable support. We can deliver
a range of accountancy services to businesses
including sole traders, partnerships, limited liability
partnerships and limited companies through to
unlimited companies and charities. We provide
advice on all aspects of running your own business,
including:

David Brookes, Audit Manager

Working with David Allen
Amy Muirhead and her team provided an
outstanding service, and still does.
We have found the transitioning process to David
Allen very reassuring. Amy has transformed
our company with her expert knowledge and
organisation.
We have developed a close working relationship
with Amy who fully understands our vision and
plans for the future. We are now in a confident
position and looking forward to the future with
David Allen.
Scott Lowther L.I.P. Construction Ltd

• Use of accounting software and training on
software including Xero, QuickBooks and Sage
• Financial forecasts to support bank borrowing
• Production of accurate management information
on a regular basis
• Budgeting for future VAT and tax payments
• VAT, payroll and tax requirements

Auditing

We are not like other accountancy firms.
We recognise that not all businesses are the same
and our team have the expertise of working with
specific sectors including professional practices,
medical and dental practices, academies,
construction, agriculture, veterinary practices and
care homes. You can be assured that whatever your
business sector, we can provide tailored advice
relevant to you.

Our experienced auditing team will ensure you
meet your statutory reporting obligations and put
forward recommendations to improve your business
performance. Whatever your sector, we understand
that businesses need a high-quality robust
approach to audit services. We work with a full
range of clients across the UK including companies,
charities, academies and solicitors, carrying out
audit work.

Let us tell you more about the support we can offer your business.

01387 270340

mail@david-allen.co.uk

9

Agriculture
Growing our rural economy together

Agriculture has many complex, sector specific
rules requiring specialist knowledge.
Our team, the majority of whom have grown
up on farms and are involved in farming, have
the knowledge and experience, which means
they are aligned with your requirements.
As well as preparing your year-end accounts and
dealing with your VAT returns, there are also a
number of specialist services which our team can
help you with, including:
• Preparation of financial projections to support
finance applications
• Finance restructuring

Michael Peile, Partner

• Tools to manage your business performance

Professional Relationships

• Inheritance Tax and succession planning

We work closely with Farm Consultants ensuring
they understand your business and have all the
information they need to help improve systems
and efficiency through performance management
and feed and forage analysis. We have strong
relationships with land agents and solicitors,
providing them with all the information they require
whether it’s to complete your scheme applications
or a partnership agreement. We will work closely
with your bank to ensure that all parties have
the information and relationships they need. We
understand how busy you are and that, more often
than not, there aren’t enough hours in the day,
which is why we are available at a time and place
to suit you.

• Farmers averaging and loss relief claims

Planning for the Future
Planning for the future is important for any business,
both in the short term, through preparation of
budgets and cashflows, and the longer term, with
succession and Inheritance Tax planning, both of
which we can help you with. We understand that
passing over a business to the next generation is
not easy or straightforward but having a plan in
place can make this transition smoother and our
experienced team can deal with any potential tax or
financial issues that may arise.

Tender Applications and Forecasting
We can also assist in the preparation and
submission of tender applications for Farm Business
Tenancies, which may include collating references
and background information, and assist with the
preparation of financial projections, which many
applications require.

Farm Secretarial Services
Our Farm Secretaries are able to produce,
maintain and complete all financial records for
your business, not only making life easier but also
offering a stress-free year end. We will also help you
with the practical and legislative record keeping
requirements of a farm business by implementing
effective systems and procedures.
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“ The advice, support
and knowledge
of how to handle
this gave us the
confidence and
security to know we
are on the right track
with our business.”

Working with David Allen
We chose to work with David Allen as we were impressed by the understanding of agricultural
businesses shown by the team. Their backgrounds and the expert advice provided gave us
the reassurance that they knew what we wanted to achieve. Their approachable and practical
attitude means that any business queries can be discussed and solved with ease. To date,
they have helped our business find a new bank, add to our dairy herd and put in place an
infrastructure for renewables. The advice, support and knowledge of how to handle this gave
us the confidence and security to know we are on the right track with our business.
In the short time we have been with the David Allen team, we are already reaping the benefits.
Their commitment and expertise are second to none, with the added bonus of Michael Peile
being actively involved in the dairy industry himself. So far the changeover has been exceptional
and we would recommend the David Allen team to any business.
Douglas Forsyth, Baltier Farming Limited

“ In the short time we have
been with the David Allen
team, we are already reaping
the benefits.”
Let us tell you more about the support we can offer you

01387 270340

mail@david-allen.co.uk
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Recovery Solutions

Recovery Solutions

Simple and effective debt recovery

Simple and effective debt recovery

Our simple and effective service takes the
stress out of debt recovery and lets you focus
on what you do best.

The Stages of Debt Recovery
1 Pre-litigation

We understand that all businesses are different,
so we work closely with our clients to ensure that
our approach fits with your business. By using our
service, you can:
• Make an impact and ensure you are taken
seriously
• Recover your debt quickly
• Spend more time on your business
Chasing debtors can be stressful, particularly in a
small business, where one bad debtor can affect
cash flow. From the day we are instructed, we take
over all communications with the debtor, whether
that be through sending a warning letter or picking
up the phone and finding out the reason for
non-payment.
We will keep you updated every step of the way
and advise you on the best options for your
circumstances – this could be by agreeing to a
payment plan or taking Court action.
We deal with debts of all sizes, one-off and frequent
non-payers. Whatever the circumstances, we are
committed to providing swift and efficient services
to all of our clients. Depending on your terms and
conditions, instructing us could cost you nothing. In
many cases, we can recover all of our costs from the
debtor. Not sure whether your terms and conditions
allow for this? Let us look over them for you. We
would be happy to suggest any changes to give you
more protection.

“Since enlisting the help of
the debt recovery team,
I have seen a huge
improvement in
our cash flow.”

Working with David Allen

Aaron Sambells, Senior Debt Recovery Specialist

“ They have been
highly professional and
very friendly.”
Working with David Allen
We chose to work with David Allen as I found
myself wasting time and energy chasing debts
so I decided to outsource this.
Since enlisting the help of the debt recovery
team, I have seen a huge improvement in our
cash flow. They have been highly professional
and very friendly. The team have dealt with 14
debtors in total for the business with a 100%
success rate of getting debts paid in full, which
I feel is a fantastic service!
Alec Ross, Biocell Agri Limited

We will start the debt recovery process by sending
our letter before action (LBA). This is a formal letter
that requests the payment of a debt owed to your
business and warns of the imminent issue of a court
claim. Simply provide us with details of the debtor
and a copy of the outstanding invoice. If there is
other information, such as a copy of a contract or
agreement between the parties, this may also be
useful, but in most cases, this is not essential.

We were absolutely delighted with the service
we received. We have been looking to recover
money from our debtors for quite some time
and we tried everything to get it back.
One call to the team at David Allen Recovery
and within four weeks, the money was
recovered. The service was outstanding,
we would highly recommend them and will
definitely use them again.
Caledonia Construction Dumfries Ltd

2 Legal Proceedings
When we send a letter before action to your debtor
and they don’t respond, the next stage in the legal
process is to issue court proceedings through the
County Court. We will draft the court form and
particulars of claim against the debtor, making
sure all the correct details are in the court claim
form. If the debtor then fails to settle the debt or
respond within the 14 days, we will then request that
judgment is entered against them.

3 County Court Judgment (CCJ)
The County Court Judgment (CCJ) is a Court Order
that confirms the debtor owes this money to you.
The CCJ will stay on the debtor’s credit file for six
years and within those six years you can look to use
the judgment to take enforcement action in order to
collect the debt.

4 Enforcement Action
Once judgment is obtained, if the debt hasn’t
already been paid, there are various methods of
enforcement, such as attachment of earnings,
charging order, and use of enforcement agents.
Often the most effective way is the instruction of
a High Court Enforcement Agent to attend the
debtor’s premises to collect the payment or remove
goods to cover the debt.

“ They
certainly
know their
stuff!”

David Allen Recovery Solutions
are regulated by the FCA.
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Let us tell you more about the support we can offer you

01387 270340

mail@david-allen.co.uk
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IT Solutions
Enhancing your business through technology

As your IT Department, our mission is to
enhance your business using technology
and provide comprehensive IT support that
enables you to focus on your goals.
A partnership with David Allen IT Solutions is more
than just “keeping the lights on”. We take time to
understand your business and its challenges.
We engage with your Board and business owners at
an IT strategy level, and we engage with your staff to
provide fast and efficient support.
We have built leading technology partnerships,
so not only does your business have access to
our inhouse certified technical team, you can also
leverage our access to specialist resources to ensure
all your business problems are solved efficiently and
effectively.

Working with David Allen

Gary Martin, Director

We have worked with David Allen IT Solutions for three years, we had heard that they had a
good reputation within our area. We chose to work with David Allen IT Solutions for their great
knowledge within the industry.
David Allen IT Solutions have setup our main IT infrastructure within our facilities, provided
solutions for our previously problematic wi-fi setup and moved us forward with other aspects of
our business.
The team at David Allen IT Solutions are very professional are really helpful and always quick to
respond to any issues.

As a leading local Managed Service Provider,
IT support and maintenance with us is
comprehensive and includes:

Steven Scott, Operations Manager
West Country Park, Dumfries & Galloway

• IT strategy development and board level
IT guidance
• Remote telephone, email and session support for
issues, faults requests and system administration
• Out of hours emergency support
• On site support as required
• 24/7 monitoring of your server(s), network
services, cloud services, security services
and connectivity
• Proactive maintenance of server and
networking infrastructure
• Proactive maintenance of workstations, endpoints
and security
• Routine backup verification and testing

David Arnold, Director

Working with David Allen
We have worked with David Allen IT Solutions for three years.

• Business Telephone Systems

It is essential that we have proactive IT support to help maintain our key systems. As well as our
software, David Allen IT Solutions support our network infrastructure, business telephony and
hardware support. This support helps our users to access Dealer Management Systems (DMS)
and access dealer portals for updates or news from manufacturers, as well as other key systems,
including email.

• Business Leased Line and Fibre connectivity

Norman Fraser, Border Motor Group

In addition to the above services, we will become
your deployment, projects and consulting partner to
deliver bespoke fixed fee services for:

• Migration to Cloud services such as Microsoft
365 and Azure
• IT Hardware procurement and deployment
• Software procurement and deployment

“Their responsiveness
is outstanding...”
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• Significant infrastructure changes or adjustments
• Delivery of defined projects that add value to
your business

Let us tell you more about the solutions we can offer you

01228 585300

solutions@davidallen-it.co.uk
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Payroll

Benefits of Working With Us

Effective and accurate payroll services

The added value you get from working with David Allen

We all know the importance of paying staff
on time and ensuring that holiday and pension
contributions are correct. We create long
standing business partnerships with all of our
clients, to ensure we meet their needs and
requirements.

Knowledge
We are a team of highly qualified specialists with technical expertise. We invest in learning and
development and we stay on top of industry news and information so that you receive practical advice
tailored to your needs.

Straight Talking

Handling the entire payroll process; our payroll team
provide a tailored service for you, taking away the
burden and ensuring you remain compliant with
current legislation. Our trusted and experienced
payroll team currently look after over 400 payrolls
across a range of sectors and industries.

We keep it simple by using language which cuts through the jargon, providing clear guidance and support to
help you to succeed.

A Network of Contacts
Julie Osborn, Partner

Why outsource your payroll?
Outsourcing your payroll, whatever your size or
number of employees, has been proven to be the
most cost effective and accurate way of managing
your payroll requirements. We provide a tailored and
personalised service to meet your business needs,
including:
• Calculation of monthly pay, National Insurance
(NI) and tax
• Pensions auto enrolment calculations
and administration

Working with David Allen
David Allen provide a professional and efficient
service assisting with all of our payroll needs.
Any queries are dealt with quickly and they are
adaptable when new regulations are introduced.
They have exceptional experience and we really
value their assistance and advice.
Dumfries & Galloway Befriending Project

Our team of specialists work with many businesses, so if we spot something which needs attention, we can
get one of the extended team involved to work with you to ensure we are providing the support and advice
that you need.

Systems and Software
We can provide advice, training and support on a variety of systems and software to make your life easier,
and in the long term this will save you time, money and effort.

Proactive Communication
We will provide regular updates and communications to let you know about opportunities or changes which
could impact you or your business activities.

• Submitting pay details to HM Revenue & Customs

Speedy Responses

• Preparing payslips and year end P60s
• As an approved BACS bureau, we can
transfer employees’ net pay direct to their
individual banks
• We will run your payroll to meet your
requirements for pay dates

Benefits of Outsourcing
• It frees up time and resources, enabling you
to concentrate on the running of your business
• You benefit from a dedicated team to manage
your payroll
• Removes the pressures of having to keep up
to date with changes in legislation
• Provides peace of mind that, regardless of
holidays or sickness, your payroll will still run
• Removes the need for expensive software and
processing costs
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Let us tell you more about the support we can offer you

Our teams work together to ensure our responses are efficient, and we are only ever a phone call or an email
away when you have a question or need some advice.

“ Any queries are
dealt with quickly and
they are adaptable
when new regulations
are introduced. They
have exceptional
experience and we
really value their
assistance and advice.”

01387 270340

mail@david-allen.co.uk

Locations
With locations throughout South West Scotland and Cumbria, we are based where you need us. If you can’t
get to us, we can use video technology or the good old telephone to ensure we get to talk personally about
your needs.

Services
We offer a full range of services including; accountancy, tax advice, payroll, agricultural services, debt
recovery, investments, IT support, mortgages and pensions. With the added benefit of them all being under
one roof, you can have peace of mind that we have a joined up approach and you and your business are in
safe hands.
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Client Feedback

Client Feedback

“When it comes to outsourcing important services, I can
honestly say that appointing David Allen to process our
monthly payroll is one of the best decisions we have ever
made! Since we switched from in-house payroll processing
in 2015, the team have delivered a first class professional
service, providing peace of mind that all the complexities of
statutory PAYE calculations and regulation are always dealt
with correctly. I would recommend them to anyone. All that
we are required to do each month is submit the relevant
employee data and they take care of the rest!”

“ Everyone we have dealt with has been very professional
and helpful. I like the way you conduct business and
consider your branding and general marketing engaging.”

“The team have dealt with my affairs for some time now
and are very efficient and lovely to work with. I have been
so delighted with everything and would not hesitate to
recommend the services.”

“We switched accountants in 2020 in order to work more
seamlessly in our accounting preparations and auditing
process. David Allen referred us to his team who scoped
out our needs effectively and offered a competitive quote.
The team have been a pleasure to work with, turning
around requests at short notice and working to the stated
delivery specification required. As a small charity we sought
a convenient and effective accountancy solution. I can
heartedly recommend David Allen for anyone looking for
the same.”

“We would like to thank you for all the help, advice and
support you have given our firm this year. You have been
excellent. You have gone the extra mile. Keeping in touch
and calculating the payments for our staff has been an
invaluable service for which we are extremely thankful.
We really can’t thank you enough.”

“ We are absolutely delighted with the service that we have
received. We had been looking to recover money from our
debtors for quite some time and we tried everything to get
it back. One call to David Allen Recovery Solutions and
within four weeks, the money was recovered. The service
was outstanding, and we would highly recommend them
and will definitely use them again.”

“ I would always highly recommend David Allen
Accountants and tax advisers for any type of business.
They have a friendly approach and someone is always
available for help and advice. Their service is invaluable!!”

“ We are very, very happy with your service and the peace
of mind it gives us.”

“ I have dealt with the firm since the start of my business,
over twenty year ago and you have helped me through a
few thorny problems. Everyone I have worked with have
been very clear with their responses when answering any
queries. I have no intention of changing firms, ever.”

“ We moved to David Allen Accountants during lockdown
in 2020, purely because of the information they were
providing on a local social media support/networking
group. We honestly couldn’t be happier with the service
you are giving us.”

Our Locations
Dumfries

Dalston

Penrith

51 Newall Terrace
Dumfries
DG1 1LN

Dalmar House
Barras Lane Estate
Dalston, Carlisle
CA5 7NY

3 Hobson Court
Penrith 40 Business Park
Penrith
CA11 9GQ

Tel: 01387 270340

Tel: 01228 711888

Tel: 01768 877000

Workington

Carlisle

Prosper House
Regents Court
Guard Street
Workington
CA14 4EW

Atlantic House
Parkhouse
Carlisle
CA3 0LJ

Tel: 01900 878000

Tel: 01228 585300

mail@david-allen.co.uk
david-allen.co.uk

VALUES
Our Values

Ambition

Professionalism

Knowledge

Integrity

Respect

